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hargravefoundation@msn.com Printed: Monday, March 20, 2006 6:51 AM
From : <HargraveFoundation.com@web.truepath.com>

Sent : Sunday, March 12, 2006 12:43 PM

To: info@hargravefoundation.com

Subject : Contact Form Results for Hargrave & Hargrave, Inc.

Below is the result of your feedback form. It was submitted by
(HargraveFoundation.com) on Sunday, March 12, 2006 at 10:43:58

recipient-name: Hargrave & Hargrave, Inc.

contact -numbe: : (D

from: HargraveFoundation.com

Name: Donna Patton

E-mail:

address (N NNEGD
cicy : (D

State: TX

zip: (D

Home Phone:

Comments: I am already a very satisfied customer since December 2003!! Because
of the drought conditions we have had this year, I had more settling that
concerned me. I called to have my home inspected for new movement. Chris came
and answered my concerns. He said that so far the settling was just cosmetic
and I needed to watch my home and if certain things happened, I should call back
to report them.

I am happy to report that my home has stabilized and I do not hear any creaking
or groaning now and my front door will stay closed without using my deadbolt! I
never doubted your quality of work. I just needed reassurance from you about my
present situation and to see if I needed to do anything different.

It is such a comfort to know that if I have issues after the work is performed,
you will come and answer my questions and concerns.

Wwith all the foundation repair businesses "coming out of the woodwork" with our
present drought, I am so glad that I have you to consult with on my concerns.
Thank you again for putting my mind at ease on the largest investment I will
ever make!!

Donna Patton
submit: Submit
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